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Introduction

The numbers of individuals with mental illness and other at-risk populations 
are increasing at dramatic rates while law enforcement agencies are struggling 
to find enough officers and operate on tight budgets. This presentation focuses 
on some of the lessons that the Albuquerque Police Department has learned 
about how to use scarce resources to respond to over 8,000 CIT calls a year 
including: 

1. How to gather information on CIT encounters most effectively. 

2. How to evaluate the needs of at-risk individuals so that appropriate 

levels of intervention can be deployed effectively. 

3. How to use technology to help command staff and field officers deal 

with a flood of reports.

4. How to strengthen relationships with other community partners so 

that law enforcement are not the only responders.
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The Challenges We Face



¢ƘŜ bǳƳōŜǊ hŦ !t5Ωǎ .I-Related CAD Calls Has Increased 72% Since 2010.  It Is Very 
Likely Those Calls Will Continue To Increase
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APD CAD Classified As Behavioral Health Or Suicide Calls



Behavioral Health Issues Are An Aspect Of Many Different Kinds Of CAD Calls
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Approximately 8,300 CAD Calls Were Classified As Suicide, 
Behavioral Health Or Had A Behavioral Health Aspect Included 
In The Police Report



6

Disposition Data For Individuals Involved In 10,577 CIT-Related Incidents
January 1, 2017 To June 15, 2018

Data in this chart was compiled from all behavioral health and suicide calls that came into dispatch and compared to reports that were filed from those 
calls to determine the final outcome. No law enforcement action needed are calls in which officers responded but did not takeany report. Some 

individuals may have been involved in multiple incidents.
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Disposition Data For Individuals Involved In 10,577 CIT-Related Incidents
By Month From January 2017 To May 2018

Data in this chart was compiled from all behavioral health and suicide calls that came into dispatch and compared to reports that were filed from those 
calls to determine the final outcome. No law enforcement action needed are calls in which officers responded but did not takeany report. Some 

individuals may have been involved in multiple incidents.



8

Disposition Data For Individuals Involved In 10,577 CIT-Related Incidents
By Percentage By Month From January  2017 To May 2018

Data in this chart was compiled from all behavioral health and suicide calls that came into dispatch and compared to reports that were filed from those 
calls to determine the final outcome. No law enforcement action needed are calls in which officers responded but did not takeany report. Some 

individuals may have been involved in multiple incidents.
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Use Of Force Cases By Year By Behavioral Health Related Category

Policy on UOF Reporting Changed In 
January 2016

Data Are Preliminary And These Are Cases Which Were Known To Law Enforcement As Behavioral Health Related At The Time
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The Types Of Use Of Force By Officer Reports By Year Behavioral Health Related Category 

Data Are Preliminary And These Are Cases Which Were Known To Law Enforcement As Behavioral Health Related At The Time
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The 41 Use Of Force Cases Involving Firearms By Year By Behavioral Health Related Category

Data Are Preliminary And These Are Cases Which Were Known To Law Enforcement As Behavioral Health Related At The Time

8/8/17 Incident 
under review



The Critical 
Importance Of 

Systems Of 
Support
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Homeless Victims Comprised A High Percentage Of The 75 Murders 

In Albuquerque In 2017
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How Do We Help Individuals 
Who Threaten To Commit 

Elevated Suicide?


